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GETTING YOU 
DOWN? 



What is a Debt Counsellor?
Who qualifies for  
debt counselling?

What is the difference between debt counselling, administration  
and sequestration?

Can I apply for debt 
counselling after receiving a 
letter of demand?

How we can help

Debt counselling is the process whereby a debt 
counsellor assesses a client’s outstanding 
debt and implements a restructured debt 
repayment plan. This will be done through the 
process of renegotiating payments with your 
credit providers in order to reduce them, as well 
as by extending the debt repayment period. 

Your debt counsellor will advise on lifestyle 
changes that will help you afford your 
living expenses, protect your credit record, 
and relieve you from financial stress and 
harassment from creditors.

A debt counsellor is an individual 
who is registered with the National 
Credit Regulator (NCR) and is 
qualified to offer professional 
advice on methods of debt 
repayment.

• Income earners who pass an  
 assessment as you need to have  
 income available to make payments  
 to creditors.

• Applicants pass the assessment  
 when their income is not enough to  
 pay for living and creditor expenses  
 meaning they are over indebted as  
 they owe more than what they earn.

• Debt counselling is where a Debt  
 Counsellor develops a repayment plan  
 that is affordable to the consumer and  
 acceptable to the credit providers.  
 Debt counselling and debt review are  
 used interchangeably.

• Administration is a legal process where  
 the instalments are reduced, but credit  
 providers only receive payment every  
 three months and the term of repayment  
 is much longer than that of being under  
 debt counselling. Your  debt must be less  
 than R50,000 to qualify.

• Sequestration is when the court places  
 an insolvent person’s estate in the hands  
 of a trustee who then sells the assets and  
 distributes the cash among the creditors.  
 The period of sequestration ends when all  
 the creditors have been paid in full.  If one   
 has not applied for rehabilitation within  
 10 years from the date on which ones  
 estate was sequestrated, one will be  
 deemed rehabilitated unless a court order  
 states otherwise.

Yes you can, you should go immediately  
to a debt counsellor as you only have  
10 business days to respond to the  
Letter of Demand

Legal and Tax has qualified and registered 
debt counsellors who will assist you:
•  With budgeting assistance and advice
• With debt counselling and associated fees
• In answering all your debt questions
• If anyone intimidates you into signing any  
 documents or paying
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BUDGET

ME SPOUSE / PARTNER TOTAL

INCOME

Salary

Additional Income i.e. rental, maintenance etc

TOTAL INCOME

PAYROLL DEDUCTION

PAYE

SITE

Pension

Provident Fund

Garnishee

Staff Loans

Medical Aid

Union

UIF

Group Schemes

TOTAL DEDUCTIONS

NET INCOME (INCOME MINUS DEDUCTIONS)

MONTHLY LIVING EXPENSE

Groceries and Transport/Petrol (essential for work)

Rent/Accommodation

Utilities (Water & Electricity)

Insurance Premiums

Clothes and Credit/Store Cards

Medical Expenses

Cell Phone/Telephone

School Fees

Maintenance

Loan repayments

TOTAL

 INCOME MINUS LIVING EXPENSES




